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HUONG DAN

KHACH HANG CHUYEN TIEN NHANH 24/7
CHO CONG TY TAI CHINH TNHH MTV SHINHAN VIET NAM

1. Trén wng dung di dong DongA Mobile Internet Banking

- Buwoc 1 KH dang nhap tng dung DongA Mobile Internet Banking va thyc hién:
o Chon chitc ning Chuyén khoan/ Chuyén tién nhanh 24/7 hoic chon Chuyén
khoan nhanh 24/7 tai man hinh chinh.
o Chon Thwe hién chuyén khoan, chon Tai khoan ngudn, chon Nhép théng tin

khach hang nhan.

‘(;\ Chuyén khoan ®) \‘:(—:,‘ Chuyén tién nhanh 24/7

DONGA. eBanking

Trong DongA Bank Thue hién chuyén khodn o

(>N
Lién Ngan Hang Q

I ‘Chuyén tién nhanh 24/7-

Théng tin tai khoan

Théng tin giao dich-

‘Chuyén khoan

“Thanh todn

Liét ké giao dich Ebanking!

Sao ké giao dich

‘Bidu chinh han mirc

Chon khach hang nhén tir danh g8
Spen S ©
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- Buwdée 2: KH nhap céc thong tin can chuyén khoan nhu sau:
o Tim kiém va chon Céng ty Tai chinh TNHH MTYV Shinhan Viét Nam
o Chon Chuyén khoan 24/7 qua sb tai khoan
o Nhap s6 hop dong Shinhan Finance vao 6 Tai khoin nhén
o Nhap Sé tién can chuyén, nhap Ghi chu giao dich
o Chon Phuong thire xac thwe (461 voi khach hang sir dung 2 giai phap xéc thyc)
va nhan Chuyén khoan.

(€) Thuc hién chuyén khoan

Chuyén khoan 24/7 qua sé thé °<‘ Ngan Céng ty Tai chinh TNHH MTV
hang Shinhan Viét Nam

Ngan Hang TMCP Ky thuong 4 csfit
Viét Nam (Techcombank) O '%:': f" khodn 24/7 qua s6 tai

Ngan Hang TNHH MTV Standard o
Chartered (SCVN)

Ngan Hang TMCP Sai Gon °
Thuong Tin (Sacombank)

Noan Hang TMCP Sai Gon Cong. gy Chuyén khoan
Thurong (SAIGONBANK)

Ngan Hang PVcomBank Pay °
Ngan Hang TMCP Dai Chung °
Viét Nam (PVcomBank)

TNHH MTV Phat trién

Cé nhan

- Bude 3: KH kiém tra lai thong tin chuyén tién, nhap Ma xac thwe va nhan Xéc
nhin dé hoan tit giao dich. Hé thong hién thi man hinh chuyén tién thanh cong.

‘(—\1 Thue hién chuyén khoan

I:‘é:"°é” Chuyén khoan thanh céng.
Tai khoan
Tﬁgndcm vi e o chuyén vivivutio
- Tai khoan |
Ngén hang Cong ty Tai chinh TNHH MTV | nhan A )

| Shinhan Viét Nam
— — s
S6 tién 2,500,000 VND |

Tén don vi
nhan

Sé tién
béng chir

Cong ty Tai chinh TNHH MTV

e
tigtnhéng Shinhan Viét Nam

Hai triéu ndm tram ngan déng

NGi dung

dng S8 tién 2,500,000 VND
giao dicl

TT khoan vay Shinhan

S4 tién

biing chir Hai triéu ndm tram ngan déng

Phi chuyén
tién

VND

Ni dung

giao dich TT khoan vay Shinhan

Phi chuyén
tién

VND

Xem lai giao dich

Xac nhan - ——
Chuyén khoan tiep
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2. Trén kénh giao dich Internet Banking

- Buwdc 1: KH truy cap vao website https://ebanking.dongabank.com.vn/khcn/#login:
o Chon Chuyén tién/ Chuyén tién nhanh 24/7 ngoai hé thong DongA Bank.
o Chon Nhép thong tin va chon Cong ty Tai chinh TNHH MTYV Shinhan Viét

Nam tai 6 Ngan hang.

THONG TIN TAI KHOAN @ | Chuyén tién d&n mét tai khodn ngoai DongA Bank

CHUYEN TIEN e

Chuyén khodn trong hé théng
Dong& Bank

Chuyén khodn ngodi hé
thdng Donga Bank

Chuyén khodn tir tai khodn
thé sang TK tigt kiém tich Iy

Chuyén khodn tir 1 ngudi
d&n nhidu ngwii co TK the
Dong4 Bank

Chuyén tign nhanh 247
ngodi hé théng DongA Bank

THANH TOAN HOA BON
THANH TOAN KHOAN V&Y &

THANH TOAN TRIFC TUYEN

MUA THE TRA TRUG'C
NAP TIEN BIEN TUF &
VAY ONLINE @

DANG KV VAY MUC BiCH KHAC

DANG KY THANH TOAN T
BONG

Tai khodn chuyén

Théng tin ngwévi nhanidon vi nhan (cd thé nhdp hodc chon tir danh sdch)

®) Nhap théng tin

Mgdn hang

O Chon tir danh sach (néu cé)
S6 tién chuyén (VND)

Néi dung chuyén tién

Han mirc giao dich con lai trong ngay
(VND)

Cac bwérc thue hién chuyén tign

Chon -

Cdng ty Tai chinh TMNHH MTV Shinhan Viét Nam

Mgén Hang THHH MTW Shinhan Wit Nam

56 ki twrcon laic 210

100,000,000

@ Nhap théng JM-P TN @3 Thanh cdng

4
A

o KH nhap sb hop déng Shinhan Finance vao 6 Sé tai khoan, nhap S6 tién chuyén

va nhap Noi dungchuyén tién.

o Chon Phuong thirc xac thwe (461 voi khach hang sir dung 2 giai phap xéc thyc)

va nhan Chuyén tién.

THONG TIN TAI KHOAN @

CHUYEN TIEN e

Chuyén khodn trong hé thing
Donga Bank

Chuyén khodn ngoai hé
thﬁng Dong& Bank

Chuyén khodn tir tai khodn
thé sang TK tiét kigm tich iy

Chuyén khon tir 1 nguii
@én nhigu ngwii co TK thé
DongA Bank

Chuyén tién nhanh 247
ngoéi hé thing DongA Bank

THANH TOAN HOA DON
THANH TOAN KHOAN VAY @

THANH TOAN TRYC TUYEN

MUA THE TRA TRIFGC
MAP TIEN BIEN TOF @
WY ONLINE @

BANG KY V&Y MUC BICH KHAC

BANG KY THANH TOAN TIF
BONG

TEEN icH KHAC @

THONG TIN TW VAN @

Chuyén tién d&n mat tai khoan ngoai DongA Bank

Tai khodn chuyén

Théng tin ngwedi nhan/don vi nhén (c6 thé nhap hodc chon tir danh sach)

® Nhap théng tin

MNgan hang

® 3 tai khoan
O shtna
) chon tir danh sach (néu c6)

4 tién chuyén (VND)

Méi dung chuyén tién

Han mirc giao dich con lai trong ngay
(VND)

Cac bwée thire hign chuyén tidn
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Cdng ty Tai chinh THHH MTW Shinhan Viét Nam v

1,000,000

PP
Mot triéu dong

TT Hop dong shinhan

Sb ki e cdn lsi: 191

100,000,000

[—]

@ Nhip thang JMBELININ 3 Thanh cing



https://ebanking.dongabank.com.vn/khcn/#login

- Buwdée 2: KH kiém tra lai thdng tin chuyén tién, nhap Ma xac thwe va nhin Xac

A
nhan.
THONG TIN TAI KHOAN @
CHUYEN TiEN =]

® Chuyén khoan trong hé théng
Dong4 Bank

Chuyén khodn ngodi hé
thﬁng Dongs Bank

Chuyé&n khodn tir tai khodn
thé sang TK tiét kiém tich Iy

Chuyén khodn tir 1 nguvi
d@&n nhidu ngwii co TK thé
Dongs Bank

.

Chuyén tién nhanh 24/7
ngodi hé thdng DongA Bank

THANH TOAN HOA BON

]

THANH TOAN KHOAN VAY @

THANH TOAN TRIFC TUYEN

MUA THE TRA TRIGC
NAP TIEN BIEN TUF @
VAY ONLINE ]

BANG KY VAY MUC BICH KHAC

BANG KY THANH TOAN TIF @
DANG

TEN iCH KHAC @
THONG TIN T VAN @

Xac nhan chuyén tién: Xac thuc bang SMS

Loai giae dich
Hinh thirc chuyén khodn
Tai khodn chuyén

Ngén héang

56 tai khoan/S4 thé nhén

Té&n nguwdinhan/don vinhan

56 tign chuyén (VND)
Phi chuyén tién (VND)
Thng tign (VND)
56 tién bng chiy

NGi dung chuyén tién

Chuy&n khoan ngodi hé théng
Chuyén tién nhanh 24/7

Céng ty Tai chinh THHH MTV Shinhan

Viét Nam

1,000,000
]

1,000,000

Mét triéu ddng

TT Hop dong shinhan

(Vi long tham khdo thém Bidu phi dich vu chuyén tién)

|:|T|._r ddng lvu tén vao danh sach ngwéinhin

M3 xéc thue

@

Quy khach co thé ding ky thém phrong thive xac thire bing Thé xac thic 38 x4c nhén giao dich trong trwéng hop
Quy khach dang & nwérc ngodi hodc khéng nhan dwoc tin nhdn do ngh&n mang vién théng.

o KH chon “Pong y” thuc hién chuyén tién dé hoan tat giao dich.

Quy khach chic chan déng y thue hién Chuyén tidn?

4/5



- Budc 3: Hé théng hién thi man hinh chuyén tién thanh cong.

THANG TIN TAIKHOAN @ | DongA Bank théng bao giao dich thanh céng
CHUYEN TIEN @
® Chuyén khodn treng hé thing

DongA Bank

Tai khodn chuyén

® Chuyén khoan ngoai hé Mgdn hang Cdng ty Tai chinh THHH MTV Shinhan
thiing DongA Bank Viét Ham

® Chuygn khodn tir tai khodn S0 tai khodn/S6 thé nhdn ]
thé sang TK tiét kigm tich Iy Tén ngwéi nhan/den vi nhan [

® Chuyén khodn tir 1 ngwi S tién chuyén (VND) 1,000,000
dén nhidu nguii co TK thé Phi chuyén tign (WND) ]

DongA Bank

Téing tign (VND) 1,000,000

® Chuyén tién nhanh 24/7 Sd tién bang chip Mét trigu dong
ngoai hé thong DongA Bank Mdi dung chuyén tién TT Hop dong shinhan test
— Mgay chuyén tign 0711012024 12:18:00
THANH TOAN HOA BON @

fh Kem thdng tin giao dich nay
THANH TOAN KHOAN VAY & 1. e
- &“ Chuyéen tieén tiep

THANH TOAN TRUC TUYEN

MUA THE TRA TRIFG'C @ Xem lich st giao dich
NAP TIEN BIEN T( @ Quy khéch da chuyén tién thanh cing.
WAY ONLINE @ Cam on Quy khach dé giao dich vii DongA Bank!

p B . p; Hy vong Quy khéach cam nhén hon nira vé tinh tign dung cia giao dign mii trong cac
BANG K WAY MUC BICH KHAC 3 .
i lan giao dich sau.

BDANG I THANH TOAN T
DONG

& -
I5%  Quy khach cf the goi j nguei nhén me ti khosn the ATM DongA Banke G2 nhén tifn ngay tirc
-~ = thi.
TEN iCH KHAC w
THONG TIN T VAN @

Cac b thirc hign chuyén tién
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